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RMA Processing time

1. Reduce repair processing time 
• Time table : it was took 3 months.

especially at the factory need too long time to repair. Please reduce repair processing time.
1. 2021.12.23 Ship out from Korea.

2. 2021.12.30 HK warehouse arrived.  

3. 2022.01.26 VN factory arrived.

4. 2022.03.08 RMA report to ALT

5. 2022.03.28 VN factory ship out to Korea

6. 2022.04.04 ALT is received RMA box.

• It was delayed by more than a month from the time specified by the FII
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Product status

2. Product status
1. Foot rubber missing

: returned STB from RMA, all of STBs has no foot rubber.
All of cosmetics components must be assembled for RMA.
ALT should return these STB to the customer after repair same as 

2. Label - Assembled in Vietnam
: Additional label “Assembled in Vietnam” was added upon request by factory (customs requirement)
but, this label is too tear easily when removed. 

So, ALT is suggest about this label

1. Material change : current label is art paper, recommend change to PP or PET paper
or

2. Change the attachment location : put it on the rubber

attachment 
location
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Product status

2. Product status
3. Soldering quality

Poor soldering quality, Proceed and inspect soldering according to IPC J-STD-001 specifications.
PCBA S/N 

4. Latest SW update
: After repair, please update the F/W current mass production version.
Returned 42pcs was installed v531.10(2021.09) but, now v532.20(2021.11)
ALT have to rework before delivery to customer.
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Document update

3. HK address update
: with last experience, The HK warehouse address was different from the FII 
document and WeChat. 
Please update the document  - RMA Shipment Request_V5.pptx from FII



Thank you.

Confidential


